“AaTennerT MEMORANDUM
u Taking power further

TO Users of PKI certificates DATE Oktober 12, 2011

Dear sir / madam,

Hereby we would like to notify you with the strategy to migrate all parties who are using a DigiNotar
certificate to a new TenneT certificate.

TenneT decided to spread the migration over six weeks. The main reason for this strategy is to reduce the
risk for business continuance. This reduction is the reason that migration at once is not an option. Every
migration will take place on a Wednesday after fiat.

Every party will be contacted personally by TenneT before migration.

Below you will find the planning:

Group Date migration Telephone appointment
installation private key

Data Week | Data Week

Group 1 Wednesday Week | Wednesday Week 41 —
October 19 42 October 12 — 18 42

Group 2 Wednesday Week | Wednesday Week 42 -
October 26 43 October 19 — 27 43

'Stop No migration Week | No calls No calls

week' 44

Group 3 Wednesday Week | Wednesday Week 44 -
November 9 45 November 2 -8 45

Group 4 Wednesday Week | Wednesday Week 45 -
November 16 46 November 9 — 15 46

Group 5 Wednesday Week | Wednesday Week 46 -
November 23 47 November 16 — 22 | 47

TenneT Wednesday Week | Wednesday Week 47 -

certificates | November 30 48 November 23 -29 | 48

In the beginning of next week we will send out a document with the groups and instructions.

All parties please note that if you are not migrating in a certain week, you still heed to be aware of
downloading the relevant public keys of parties who are migrating in a certain week. We will publish a
list of parties who you can download a new public key from and a list of parties who are migrated. These lists
will be updated frequently. Please check this list in order to download the relevant public keys before
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migration on the website: http://www.tennet.org/klanten/Diensten/PKI-certificaat.aspx

You will need the following information to apply for a new certificate
e RequestID
e Old TenneT certificate with the expiring date October 4th 2011.

The exact procedure will follow as soon as possible.

In case it is not possible to sign the request of your private key with an the old TenneT certificate. We do
have a back-up procedure.

If you have any questions, please do not hesitate to contact us.

Kind regards, the PKI-team
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