
Terms used on your TenneT TSO B.V. invoice 
 
 

Invoice date  The (approximate) date on which TenneT generated the invoice.  
Customer number  Your accounts receivable number at TenneT.  
Invoice number  A unique number used to identify your invoice. If you contact us with a question 

about your invoice, we will ask you to provide this number.  
VAT number  Your VAT number, which we state on your invoice at your request.  

Our reference  Our reference, which is stated on your invoice for administrative purposes.  
Your reference  Your reference, which is stated on your invoice at your request.  
 
Standing charge for 
transmission 
services*  

This charge covers the fixed costs of transmission (i.e. those costs that are 
independent of the quantities being transmitted). This includes the costs 
associated with processing metering data and managing the register of 
connections, as well as the billing costs. The tariff depends on the voltage level 
of your connection. These costs are billed over the current month.  

Recurring 
connection fee  

The recurring connection fee covers the costs of managing and maintaining your 
connection. The fee is charged per connection, and consists of a fixed charge 
which is set annually. These costs are billed over the current month.  

Connection fee for 
additional length  

The connection fee for additional length covers the cost of managing and 
maintaining your connection if it is longer than 25 metres. The fee consists of a 
fixed charge which is set annually. These costs are billed over the current 
month.  

Meter rental  This item concerns the amount you owe to TenneT for the use of your electricity 
meter. These costs are billed over the current month.  

Metering service  This item is included in your invoice if you have agreed with TenneT that we also 
provide the metering service for your connection. These costs are billed over 
the current month.  

kW contracted*  This tariff component covers 50% of the transmission-related costs, including 
operating costs, the costs of constructing and maintaining the grid infrastructure, 
and the costs of purchasing energy to cover grid losses. The ‘kW contracted’ 
tariff component concerns the maximum capacity you reasonably expect to 
require for your connection at any given moment in the year, expressed in 
kilowatts (kW). If this maximum value is exceeded, the tariff is adjusted 
accordingly. The tariff depends on the use you make of the transmission grid, 
expressed in hours (either 600 hours or less, or more than 600 hours). These 
costs are billed over the current month.  



Exceedance of 
‘kW contracted’ tariff 
component  

If your usage in the past month has exceeded the contracted maximum value, 
we will charge you for the difference between the exceedance and the 
applicable contracted value, with retroactive effect to 1 January of the current 
year or with retroactive effect to the date during the year on which you changed 
your contracted value.  

kW max*  The ‘kW max’ tariff component serves to cover the other 50% of the 
transmission-related costs (also see ‘kW contracted’). This tariff component 
concerns the actual maximum load caused by your company on your connection 
during the usage period. The tariff depends on the use you make of the 
transmission grid, expressed in hours (either 600 hours or less, or more than 
600 hours). These costs are billed over the past month.  

System services*  System services are the activities performed by TenneT to guarantee the safe 
and efficient transmission of electricity across its grids, and to maintain or 
restore the energy balance between supply and demand on all electricity grids in 
the Netherlands. The costs of these services are billed over the past month 
based on a fixed rate per kilowatt-hour (kWh).  

 
If you have any questions, please contact the TenneT Service Centre at 
+31 26 373 1717.  
 
 
*) The tariff for this service is set annually by the Office of Energy Regulation (Energiekamer). Please refer to the Electricity Tariff 
Code (Tarievencode Elektriciteit) and the Tariff Decision (Tarievenbesluit) for more information.  
 

 


